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Once you have arrived 

 Finalize accommodation: Learn more about campus residence accommodations and off-campus accommodations. 
Email offcampushousing@ucalgary.ca for any housing related questions you may have. 

 IT Account: Register for a UCalgary IT account, so that you will be able to access services on campus, including the 
MyUCalgary student portal, Wi-Fi, UCalgary email, and more. 

 Secure documents: Save electronic copies of your passport, study permit, and other important documents 
(including your temporary resident visa, if you have one) and know any expiry dates. 

 ID card: UNICARD/UCID (student ID card). Follow the steps to get your card. Once you submit your photo, you will 
receive an email when your card is ready to pick up from the Campus Service Centre at International House. 

 U-PASS: Retrieving your UPASS. Activate your UPASS on the first day of each semester. Calgary Transit app. 
 Health Insurance: Have you registered for the Alberta Health Care Insurance Plan (AHCIP)? 

 Ensure you are registered in the Students’ Union Supplemental Health and Dental Plan and learn 
more about what is covered. 

 Social Insurance Number (SIN): A SIN is required to receive payment from an employer, opening a bank account, 
paying Canadian taxes, or receiving funding/scholarships. Learn how to obtain one here. 

 Update your SIN number to be included on tax forms. Click here to access step by step directions. 
 Canadian cell-phone plan: Information on Canadian cell phone plans/SIM cards. 
 Canadian bank account: Information on Canadian bank accounts. 
 Personal Information: Update your new address and phone number in your MyUCalgary student portal. 
 Important Academic Deadlines - Be aware of tuition fee and add/drop deadlines. Academic Schedule. 

 Academic Advisors: Information on accessing different types of academic advising.  
 Textbooks: Find books and supplies you might need either at the UCalgary Bookstore or Bound & Copied (Students’ 

Union used bookstore) 
 

Are you an Exchange/Visiting/Open Studies student? 

 (Exchange): Visit the Global Learning team in the Office of Signature Learning Experiences (OSLE) located in Science 

B, 101 (SB101) between 10 AM to 3 PM Monday to Friday. We are looking forward to meeting you in-person and 

supporting your UCalgary study experience.  

 Course registration: (Exchange) Ensure that you are registered in a minimum of 3 courses or 9 credits for 
full-time status. The last day to drop a course without impact on your transcript can be found here. Check 
out the UCalgary International - Registering for Courses website or contact iexch@ucalgary.ca with any 
questions. 

 Health Insurance: Do you have medical insurance that will cover you while in Canada? It is critical to have a 
quality health insurance plan from your home country. As an exchange student, you have access to the 
medical and mental health care services offered through the Student Wellness Centre on-campus. Some of 
these services have a fee that you will need to pay upfront and then submit to your insurance provider for 
reimbursement. If you do not have a comprehensive healthcare insurance plan, please advise us at 
iexch@ucalgary.ca. Visit the ISS website for more information.  

 Fee Payment: You are automatically charged for a UPASS and Campus Recreation fee. Learn how to pay 
your fees. View the fee payment deadline. 

 Need Home Institutions Forms Signed? Connect with the International Exchange team at 
iexch@ucalgary.ca or visit Global Learning in the Office of Student Experiential Learning (Science B 101) 

 
 
 

https://www.ucalgary.ca/ancillary/residence
https://www.ucalgary.ca/current-students/housing
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https://my.ucalgary.ca/
http://www.ucalgary.ca/unicard/
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http://www.su.ucalgary.ca/programs-services/student-services/health-dental/
https://ucalgary.ca/student-services/iss/immigration/work-permits/social-insurance-numbers-sin
https://www.ucalgary.ca/sites/default/files/teams/14/How%20to%20-%20Updating%20SIN%20-%202024-03.pdf
https://ucalgary.ca/student-services/iss/settling-calgary/getting-essential-items/setting-your-mobile-phone
https://ucalgary.ca/student-services/iss/settling-calgary/finances/banking
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http://www.su.ucalgary.ca/programs-services/student-services/bound-copied/
https://calendar.ucalgary.ca/acadsched#fall-2024-winter-2025
http://www.ucalgary.ca/international/study-abroad/incoming-exchange/courses/registration
mailto:iexch@ucalgary.ca
https://www.ucalgary.ca/wellness-services/home
https://ucalgary.ca/student-services/iss/settling-calgary/health-and-medical/medical-insurance
https://www.ucalgary.ca/international/study-abroad/incoming-exchange/cost
https://www.ucalgary.ca/registrar/finances/tuition-and-fees/how-pay-your-fees
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Access a digital version of this checklist with clickable links 

Are you an International or Exchange Student? 

 
 Please ensure you are enrolled and have access to the Pre-Arrival Program on Desire2Learn (D2L).  

Looking for more resources? 

 Connect with us on Facebook and Instagram: search for “UCalgary International Student Services” on Facebook 
and (@ucalgaryiss) on Instagram 

 Check out ISS and Calendar of Events: Link to our website and exciting social programming & information 
sessions created for you! 

 UCalgary Campus Map: Interactive Room Finder  

 International Student Services (MacEwan Student Centre - MSC 275) https://ucalgary.ca/student-services/iss 
 Immigration resources and advising https://www.ucalgary.ca/student-services/iss/immigration 

 Welcome Centre (MSC 275) www.ucalgary.ca/welcomecentre  
 Wellness Centre (MSC 370) www.ucalgary.ca/wellnesscentre/  

 Active Living (gym, pool, intramurals, fitness classes, climbing wall, racket courts) www.ucalgary.ca/activeliving/  
 Library locations http://library.ucalgary.ca/  
 Chancellor Cuthbertson Student Success Centre (SSC is located on the 3rd floor Taylor Family Digital Library - 

TFDL): Writing support, math support, and one-on-one appointments with Academic Development Specialists. 
www.ucalgary.ca/ssc/  

 Enrolment Services (Hunter Student Commons - HNSC 220) supports students throughout their academic journey 
by managing admissions, registration, financial aid, transcripts, and graduation services  
https://ucalgary.ca/student-services  

 Working in Canada 
 Centre for Career and Personal Development (CCPD) (MSC 188) www.ucalgary.ca/careers/ 
 Working in Canada as an international student 

 Student Accessibility Services: Register for academic accommodations and funding. 
 Student Ombuds Office: Safe place for all students at the University of Calgary to discuss student related issues, 

interpersonal conflict, academic and non-academic concerns, and many other problems. 
https://www.ucalgary.ca/student-services/ombuds 

 Scholarships and bursaries: Learn how to apply for financial awards. If receiving a scholarship or bursary, 
a SIN is required to receive funding. Update your Student Record with your SIN by the 10th of the month 
prior to the start of your program or funding date.  

 Students’ Union: www.su.ucalgary.ca/  
 Join a club: UCalgary Students’ Union has over 300 clubs for you to get involved in! 

 UCSafety App: Download the university’s mobile app to stay updated on safety and emergency management. 
 Campus Security contact - Call Campus Security at 403.220.5333. If you need to request a Safewalk, you can 

contact Campus security: Safewalk | CAMPUS SECURITY 
 
 
 
 

 International Student Orientation Series: International Students Services (ISS) offers various Orientation 
sessions throughout the summer. Visit our website to register for upcoming sessions or view past sessions 
on the Pre-Arrival Program on D2L. 

 

https://d2l.ucalgary.ca/d2l/home
https://www.facebook.com/UCalgaryISS/
https://ucalgary.ca/student-services/iss/iss
https://ucalgary.ca/student-services/iss/events
https://ucalgary.ca/student-services/iss/events
https://ucalgary-gs.maps.arcgis.com/apps/webappviewer/index.html?id=2e1817b41cb64815a50f617593aabf4e
https://ucalgary.ca/student-services/iss
https://www.ucalgary.ca/student-services/iss/immigration
http://www.ucalgary.ca/welcomecentre
http://www.ucalgary.ca/wellnesscentre/
http://www.ucalgary.ca/activeliving/
http://library.ucalgary.ca/
http://www.ucalgary.ca/ssc/
https://ucalgary.ca/student-services
http://www.ucalgary.ca/careers/
https://www.ucalgary.ca/student-services/iss/immigration/work-permits/working-while-studying
https://ucalgary.ca/student-services/access
https://www.ucalgary.ca/student-services/ombuds
https://www.ucalgary.ca/registrar/finances/awards
https://www.ucalgary.ca/student-services/iss/resources/sin
https://www.bing.com/ck/a?!&&p=85e297b503120f8bJmltdHM9MTcxNzcxODQwMCZpZ3VpZD0zYmMxNGQ2My1hZDIxLTYzOWUtMWUxMi01OTFiYWMwYjYyYjUmaW5zaWQ9NTIxMQ&ptn=3&ver=2&hsh=3&fclid=3bc14d63-ad21-639e-1e12-591bac0b62b5&psq=updating+sin+ucalgary+for+payroll&u=a1aHR0cHM6Ly93d3cudWNhbGdhcnkuY2Evc2l0ZXMvZGVmYXVsdC9maWxlcy90ZWFtcy8xNC9Ib3clMjB0byUyMC0lMjBVcGRhdGluZyUyMFNJTiUyMC0lMjAyMDI0LTAzLnBkZg&ntb=1
http://www.su.ucalgary.ca/
https://su.ucalgary.ca/programs-services/students-union-clubs/
https://www.ucalgary.ca/risk/emergency-management/emergency-communication/safetyapp
https://www.ucalgary.ca/risk/campus-security/your-safety/safewalk
https://events.ucalgary.ca/international-student-services/all/tags/iss%20orientation

