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Below is a step-by-step guide to assist you in accessing your official e-transcript. This electronic version of your
official transcript can be sent to you or an external organization or employer.

1. Log into your Student Centre (my.ucalgary.ca).

Central Authentication
Service

Username

Password

2. Current students can request official paper transcripts from the Exams and Grades page.
If you are an alumni, you can request your transcript from the Alumni Home page.
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Home Expected Graduation Term: TBD |
m Deferred Examination Requests Request Official Transcript
My Application Exchange Confirmation/Law Gen Student Confirmation Letters
GPA Calculator View Unofficial Transcript
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Program: Medicine Bachelor
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Jo

o

A

Exams and
Grades

a © 2023 - 2024 Academic Year

Winter 2024 v

Program and
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3. From the Exams and Grades or Alumni Home tab, select Request Official Transcript. You may need to
disable your pop-up blocker.

Dashboard All about me My work Around campus Favourites

I Viewing: Undergraduate Programs
My Application Expected Graduation Term:

I —J Deferred Examination Requests Reguest Official Transcript
My Service Exchange Confirmation/Law Gen Student Confirmation Letters
R

St GPA Calculator View Unofficial Transcript

MI D

ool i © 2022 - 2023 Academic Year
o Winter 2023

4. For Transcript Type, choose eTranscript.

Input YOUR PERSONAL Email Address. This email address will be used to send you your MyCreds login
information. DO NOT ENTER THE RECEIPIENT’S EMAIL ADDRESS.

There are three ordering options for your transcripts

Immediate Your transcript request will be processed within five business days and will reflect your
Processing academic record as of the day it was ordered.

Grades Posted | Your transcript will be printed once all official grades have been posted for the term. If
you have applied for a flexible grading option, be sure it is reflected prior to submitting
your transcript request.

Degree Confer | Your transcript will be processed on or after your conferral date. Your conferral date is

Date the date of your convocation ceremony.

Select Option Immediate Processing v

Transcript Type I eTranscript pi |
Quantity 1

Note: Quantity defaults to '1', as muitiple copies can be shared on MyCreds.ca
Email address for use by MyCreds
Note: This address will not be saved. The email you provide will be used to send you instructions for accessing your electronic
transcript through MyCreds. You will use this email to create and login to your MyCreds digital wallet.
Verify Your Contact Information

In the event that you need to be contacted regarding this transcript request, the following information will be
used. Make any required additions/corrections and then click the 'refresh' button to display your changes.
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5. Scroll down to verify all your personal information to ensure details are current.
Edit details if required, or else scroll further down to the bottom of the page and click Next.

Verify Your Contact Information

In the event that you need to be contacted regarding this transcript request, the following information will be
used. Make any required additions/corrections and then click the 'refresh’ button to display your changes.

If you are sending a transcript by courier to a private residence or residential building, a valid phone number is
required

I you are requesting an electronic transcript, piease confirm your email {instruclions for accessing your
electronic franscript will be sent to this address)

Current students: your UCalgary email will be used. Click "Next’ below to continue.
Past students and alumni: if you no longer have access to your UCalgary email, you will need fo update your
email on file. You may do so below.

Home (Mailing)

Edit Addresses

Current Home
Other
Work

Edit Phones

ALUM @alumni.ucalgary.ca

Campus ‘Bucalgary.ca
Other @gmail.com
UofC @ucalgary.ca

ViEw A TRANSCRIPT THAT You Hap PREVIOUSLY REGUESTED

6. Review the MyCreds information provided on the next page. Confirm you would like to proceed with the
request by checking off the box. Then click Next.

1. Electronic Transcript Request Details I}

The University of Calgary is pleased to be partnering with MyCreds™ to offer certified eTranscripts!

Think of MyCreds™ like a digital wallet; after you submit your eTranscript request, a verified copy of this
document will be prepared, verified, and uploaded to your “wallet® (MyCreds.ca) for safe keeping. Once in
your digital wallet, you can view your eTranscript anytime for free! You can also purchase shares to
securely send your transcript wherever you need it to go: institutions, employers, and more.

No matter how many times you want to share your document, you only need to make a request for one
eTranscript. That copy will last you until your record changes, at which time you can request a new
eTranscript to replace your outdated one.

Ready to add your transcript to your digital wallet? Please confirm your email (instructions for accessing
MyCreds™ will be sent to this address)

Current students: your
continue.

ry emall will be used. Click the emall confirmation box below and "Next" to

ini: if you no longer have access to your UCalgary email, you will need to update
may do so in your Student Centre (Personal Info > Edit Email Addresses)

1 would like to confirm my eTranscript request
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7. Once you verify your request, the page will display a payment summary with Total Fees indicating $0.00.
While the university does not charge to process an e-transcript request, there will be an $8 charge
associated with every share you request for through the MyCreds portal.

Click Next to continue the request.

Request Official Transcript

2. Payment Details —{=}
The following fees apply to your transcript request:

Transcript Fees 0.00

Total Fees 0.00

For information on transcript request fees, click Ordering Options and Fees
Click 'NEXT" to continue.

8. You will be asked to review the details of your e-transcript request before it can be submitted. If all the
information is correct, click Submit to finalize the request.

Request Official Transcript

3. Confirm Intentions ==}

If the information below is accurate, click the 'SUBMIT' button.
Transcript Request Details:

Issuing Institution University of Calgary
Option Immediate Processing
Type eTranscript

Quantity 1

=
PREVIOUS SusmIT
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9. Once you click Submit, you will see confirmation that the request has been submitted. You are notified that
you will receive an email from MyCreds with instructions on how to access your e-transcript. Please check

your spam and junk folders for the email.

Request Official Transcript

Request Result —{]
Request# 012081104 Request Date: 2024/04/26 eTranscript

J Your request has been created

Thank you - your eTranscript request has been submitted. You can view your request in your Student
Portal (Exams and Grades > Request Official Transcript > View A Transcript That You Had Previously

Requested).

Your request will be processed immediately and once it has been, you will receive a message in the
email you provided with instructions for accessing your MyCreds M account. After registering/logging
in, you will have access to your eTranscript

If you have any questions, please contact Enrolment Services and provide your request number
(shown above), UCID, and name for reference

VIEW A TRANSCRIPT THAT YOU HAD PREVIOUSLY REQUESTED
REQUEST ANOTHER TRANSCRIPT

10 MyCreds Registration: If this is your first time requesting a MyCreds document, you will receive an email to
the email address you provided in Step 4. The email will provide you with the link to Register to the

MyCreds.ca portal. Proceed to Page 5, Step 11.
MyCreds Login: If you already have a MyCreds account associated with the email address mentioned in

Step 4, please skip forward to Page 8, Step 15.

Q s E @ & i
m o W B0 & @m D i
You have a new document from University of Calgary & =
MyCrods.ca | MosCartitcs & 8 w i
R |

UNIVERSITY OF MyCreds.ca
@CALGARY *
MesCertif.ca

Dear [

alty of Calgary has baen
haring online through the

This documsent is dighally signod 1o ensure authenticity and Tamper evidence

To access your Confirmation of Registration and 10 share & with third
parties online. please register far your MyCreds ca | MesCetif.ca
account.

EXE v

¢ querias. plsase cortact us here
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11 Once you click the Register link, you will be redirected to the MyCreds registration page. Fill out your First
Name, Last Name and Email Address (the email address should be the same as what was provided in your
Student Centre request in Step 4).

Click Next.

MyCreds.ca¥MesCertif.ca (@ Help v N English v @) About MyCreds™

Please enter your details
Notes All fields are mandatory. /
Lest name

MyCredsTM Account Registration 2

Last name must only contain letters,

Do

aces. and the following puncruations:* -

Why register?

Your Education Provider requires that you register your email address with
MyCredsTM in erder to receive your documents. - %

How do | register?

Simply complete and submit the form opposite. Once submitted, an activation link
will be emailed to the address specified in the form. You must click on the link in
the activation email before you can sign in. ¢ CANCEL

No activation email?

Activation emails are sent immediately but can take up to an hour to arrive
depending on your email provider. If the email does not arrive within 1 hour, first
check your spam/junk folder. If it hasn't arrived, you can re-send the activation
email by clicking Can't sign in? on the main page.

12 The next screen will request a 6-digit Verification Code. MyCreds will send this code to your email inbox to
verify your email.

MyCreds.ca®¥MesCertif.ca (® Help v N Engish v

Thank you for registering!

STUDENTS y b % PROEESSIONALS

There is just one more small step.

We've just sent a verification code to your email address

@gmail.com
MyCreds™ Account Registration

Why register? Please enter the code below.

Your Education Provider requires that you register your email address with

MyCreds™ in order to receive your documents.

How do | register?

Simply complete and submit the form opposite. Once submitted, an activation link
will be emailed to the address specified in the form. You must click on the link in Didn't get a verification code? RESEND
the activation email before you can sign in.

No activation email?

Activation emails are sent immediately but can take up to an hour to arrive m
depending on your email provider. If the email does not arrive within 1 hour, first

check your spam/junk folder. If it hasn't arrived, you can re-send the activation

email by clicking Can't sign in? on the main page.
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13

Open your email inbox to view the 6-digit Verification Code. Copy this code over to the MyCreds portal.

Activate your MyCreds.ca | MesCertif.ca account Inbax x

MesCertif.ca

Hi

Thank you for signing up to MyCreds.ca | MesCertif.ca

In order to access MyCreds.ca | MesCertif.ca account, you will need to validate your email
address. Please enter the verification code shown below in the Registration page.

:l_

This code is valid for a short time only. You can have another code sent to you if you do not
complete the process in time. Do not forward or give this code to anyone

Once you have activated your account, you will be able to receive digitally certified records online
from Digitary-enabled organisations, which includes a variety of universities, colleges, and other
organisations. Digitary is the platform that powers MyCreds ca | MesCertif ca. You can use your
MyCreds ca | MesCertif.ca account to share access to these racords with employers and other
third parties, for verification purposes, simply and securely.

By activating your account, you are consenting to acceptance of the MyCreds.ca | MesCertif ca
Platform End User Terms and Privacy Policy.

FAQ | Terms | Privacy
MyCreds.ca | MesCertif ca ™ & ©2020.2024 ARUCC | © 2005-2024 Digitary CORE Piatform

14 Once you have input the code to the MyCreds page, click Next.

MyCreds.ca¥MesCertif.ca ® Help v Xp English v @

Thank you for registering!

PROEESSIONALS

There is just one more small step.

We've just sent a verification code to your email address

@gmail.com 0

MyCredsTM Account Registration

Why register? Please enter the code below.

Your Education Provider requires that you register your email address with
MyCredsTM in order to receive your documents.

X X X X X X

Simply complete and submit the form opposite. Once submitted, an activation link 9
will be emailed to the address specified in the form. You must click on the link in Didn't get a verification code? RESEND
the activation email before you can sign in.

How do | register?

No activation email?

Activation emails are sent immediately but can take up to an hour to arrive
depending on your email provider. If the email does not arrive within 1 hour, first

check your spam/junk folder. If it hasn't arrived, you can re-send the activation

email by clicking Can't sign in? on the main page.
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15 You will now be directed to log in to your MyCreds portal, where you can input the login information.
**|f you already have a MyCreds account associated with the email address mentioned in Step 4, you can
enter your login information directly on the MyCreds Sign In page to access the letter.

.\I)'(.‘]'&'(i.‘}.{'}l * MesCert ifl.L'?i ﬂ Home Rt Learner FAQ @ Recipient FAQ 3,& English @ About MyCreds™
O

Signin
STUDENTS
1
] Email n
|
MyCreds™ is our Learner User Portal that helps hundreds of thousands of individuals to
access and share their digitally certified records enline with employers, education Password 3|
praviders, governments, and other third parties.
MyCreds™ helps learners:
Sign In

« Securely receive digitally certified, official documents online,
* Share academic documents with third parties.
= Make it easier for employers and others to verify academic achievements.

Can't sign in?

Learn more
Sign In with your Education Provider

Sign in with Google

H Sign In with Facebook

Sign in with Linkedin

16 You are now logged in to your MyCreds portal. Your requested letter should be available on the Documents
page. Click on the tile with your letter to open it.

MyCreds.ca®MesCertif.ca (%) Documents o Sharing X English v v
Documents
N
Currently signed in via | |sign in as: This page lists any certified documents that have been issued to you through MyCreds™ (Learn more).

You can see documents issued to this account and to the other accounts to which you have linked:

For more details on the accounts to which you have linked, please go to your Account settings page. To share your document with a third party, click the SHARE button.

Q_Filter % :=]

.um“nnvoﬂ Payment required
CALGARY
(share)
Transcript
28 Nov 2023
Transcript

Showing all of 1 documents
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17 The next page will indicate that there is Payment required to access the letter. You can initiate this payment
through the Pay button.

MyCreds.ca¥MesCertif.ca @ Documents o Sharing M English v Tarun Aggarwal v
|
@ Information O Access control £ History

UNIVERSITY OF  Transcript x‘.
CALGARY %l @ Payment required (share) | ¥ Expires: N/A

You will need to purchase at least one share credit for 8.00 CAD each to access and share this document. No share credits remaining. Payment of 8.00 CAD is required to purchase
This document has been updated by the issuer since it was originally issued to you. These shares will see the new updated document.

v Issuer information
+ Document information

Your document will appear here o ,
+ Certification information

MyCreds.ca¥eMesCertif.ca

18 Once payment is complete, you can view, download, and share the transcript.

]\[}'(‘I‘L’(ls.('il*]\[(‘.\'('t’l'li[’.(‘:\ @ Documents < Sharing ?A English v
@ Information QO Access control £ History
X »
UNIVERSITY OF  Transcript x ’
C‘ ‘LG‘ ‘RY @ Available X Expires: N/A
You have not created any shares for this document yet. 1 share credit remaining.
@ This document has been updated by the issuer since it was originally issued to you. These shares will see the new updated document. + SHARE CREDITS

D QM| 2 — |+ Avomatczoom v B h» . Issuer information

document. MyCreds™ cannot reissué documents. "

For details about the University of Calgary grading scales, academic standing and continuance policies, please refer to the
hitps calgany W html

v Document information
For more information regarding electronic documents, see Recipient FAQs (employers, institutions, security and legal validity, verifying documents)
hitps:/imycreds calverfiers/#verify-fag

v Certification information

TRANSCRIPT OF ACADEMIC RECORD

End of Procedure. For further questions, please contact Enrolment Services.
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